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Why Search Your Symptoms Online?

ÅάPeer-to-peer healthcareά communities to share personal 

experiences Ą make health info. accessible, peer validated, and 

convenient.



Why Dermatology is in the Splash Zone?

ÅSkin topics are visual 

ÅLƳƳŜŘƛŀǘŜƭȅ άbefore/afterέ ŦǊƛŜƴŘƭȅ



Hashtag Instagram Posts TikTok Posts

#skincare 136M 32.4M

#acne 12.9M 3.3 M

#alopecia 3.3M 417K

#eczema 2.6M 267.8 K

#psoriasis 2M 168.5K

#lupus 1.6M 267.6K

#skinfluencer 498K 28K

#skinCancer 460K 36.3K

#TSW 401K 121K

#hives 131K 13.5K

#urticaria 75K 8,060

Data accurate as of 31 March 2025





Source: Instagram

Creator describing άǎŜǾŜǊŜ ŜŎȊŜƳŀέ 
caused byά/ŀƴŘƛŘŀƻǾŜǊƎǊƻǿǘƘέin gut,
άSuboptimaldigestivefunctionέ Claimed 
the child was άgot off Dupixentέ by άGut
balancingprotocolέ

Source: Instagram
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The Burden of SM Misinformation

ÅMisinformation affects 10ς30% of all health content.1,2 
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The Burden of SM Misinformation

COVID-19 Pandemic

ANXIETY

URGENCY
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Misleading preventions

Treatment

Vaccination

QUICKEST 
WAY TO GO 

VIRAL!!!
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Platform
Largest 
demographics

Volume of info. Fact-checking & regulation policies

Facebook

>35 yrs
Extensive (Close 
communities)

Meta recently ended 3rd party fact-checking.
Crowd-sourced, community-driven.
No medical expert oversight.

Youtube
All ages Extensive Active but limited. User reports and algorithms.

Instagram
18-34 yrs Moderate Meta policies.

TikTok

Heavily skewed: 
Gen Z, 16-24ys

Moderate
Skewed towards health 
info.

Follows EU Disinformation Code. 
3rd-party: PolitiFact, Lead Stories.
Lag behind with viral content.

Reddit

Diverse, 18-29 yrs
Extensive
Dedicated subreddits

Decentralized, subreddit-specific.
Community rules, bots, and user voting. 
High risk in fringe communities.

X

Professionals, 18-
49 yrs

Moderate, 
Real-time updates

Same as Meta. 
Ψ/ƻƳƳǳƴƛǘȅ bƻǘŜǎΥΩ ǳǎŜǊǎ ŀŘŘ ŎƻƴǘŜȄǘ ǘƻ ǘǿŜŜǘǎ 
that might be misleading or false.
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Critique: Relies on average user judgment over expert 
evidence
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Who is Spreading 
Misinformation?



Peer-to-Peer Forums (Reddit), User-Generated 
Content (UGC), influencers and Non-Professionals

Wellness Experts (fitness coach, dieticians, 
nutritionists)

Alternative Medicine 
Practitioners (homeopathic 

doctors, ayurveda)

HCPs (non derms, 
non-specialists, out of 

specialty)

Subject Matter 
Experts 

(Dermatologists)

Misinformed
Sensationalized

Incentivized
Shock value

Creating a sense of 
ΨǳǊƎŜƴŎȅΩ

Reliable 
Evidence-based
Often accurate 
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Why the Lie Wins?

ÅSimplicity vs. complexity

E.g.,ά/ǳǊŜ ŀŎƴŜ ƻǾŜǊƴƛƎƘǘέ beats άŜǾƛŘŜƴŎŜ-ōŀǎŜŘ ǘǊŜŀǘƳŜƴǘ ŦƻǊ ŀŎƴŜΦέ



Source: Tiktok.com



Source: Tiktok.com
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Source: Tiktok.com



άŜǾƛŘŜƴŎŜ ōŀǎŜŘ ǘǊŜŀǘƳŜƴǘ ŦƻǊ ŀŎƴŜέ

Source: Tiktok.com



Eczema Misinformation













Case Study: Psoriasis on Tiktok



Hairdressers, Tattoo artists, Relatives 
or friends of psoriasis patients

EDUCATIONAL CONTENT RELIABILITY: 
 Reliable (55%)
Å26 videos total
ÅAll 16 dermatologist videos were 

reliable
 Unreliable (45%)
Å21 videos total
Å13 out of 15 from wellness gurus were 

unreliable



ÅPATIENT CENTRIC MISINFORMATION:

Å Most viral = plaque removal (49% patient videos, ~5 million likes).

Source: Tiktok.com



Source: Tiktok.com



Translated using Google translator



Translated using Google translator



Translated using Google translator



Translated using Google translator



Skin Cancers



Black Salve

Claims

Åάƛǘ ϥŦƛƴŘǎ ǘƘŜ ŎŀƴŎŜǊΣ pulls out only cancer 
cellsΣ ŘƻŜǎƴϥǘ ǊŜŀŎǘ ǘƻ ƘŜŀƭǘƘȅ ǎƪƛƴ ŎŜƭƭǎΦά

ÅάLǘΩǎ ŀ proven alternative to 
surgery/chemo/radio txΦέ

ÅάLŦ ƛǘ ǊŜŀŎǘǎΣ ƛǘ ƳŜŀƴǎ ȅƻǳ ƘŀŘ ŎŀƴŎŜǊ ǘƘŜǊŜΦέ

ÅάLǘ Ŏŀƴ ǘǊŜŀǘ internal cancers ǘƻƻΦέ

Åά9ǎŎƘŀǊ Ґ ŎǳǊŜΦέ

Source: Tiktok
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Doctors
Influencers

Patients
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THE GREATEST IMPOSTOR

Doctors
Influencers
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ARTIFICIAL 
INTERLLIGENCE 

SLOP



Source: https://www.aol.com/ai-generated-doctors-duping-tiktok-163532021.html



Source: Tiktok.com
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Source: Tiktok.com

/ƭŀƛƳǎΥ LŎŜ ǿŀǘŜǊ ŎǳǊŜǎ ŀŎƴŜ ǎŎŀǊǎΣ ΨǎƴŀǘŎƘŜǎΩ 
jawline, reduces facial fat. 
Batana oil reverses greying of hair and 
increases hair growth by 97%.



Watch

ÅFeedback loop: Users are 
repeatedly exposed to 
content that confirms their 
beliefs while filtering out 
opposing views.



RESULT?

Å²ƘŜƴ ŎƭƛƴƛŎƛŀƴ ŀŘǾƛŎŜ ŎƻƴǘǊŀŘƛŎǘǎ ƻƴƭƛƴŜ άǎǳŎŎŜǎǎ ǎǘƻǊƛŜǎΣέ ǇŀǘƛŜƴǘǎ  
άŘƻŎǘƻǊ-ǎƘƻǇέ ƻǊ ƳƻŘƛŦȅ ǇǊŜǎŎǊƛǇǘƛƻƴǎ ƻƴ ǘƘŜƛǊ ƻǿƴΦ 

ÅDistrust in healthcare professionals.

Å~60% of dermatologists feel social media content complicates patient 
expectations.1 

Source: 1. https://www.sermo.com/press-releases/sermo-barometer-finds-3-in-5-physicians-report-social-media-has-hurt-the-ability-to-manage-patients-cosmetic-treatment-
expectations/



Red Flag Language

Å ά²Ƙŀǘ ȅƻǳǊ ŘŜǊƳŀǘƻƭƻƎƛǎǘ ǿƻƴΩǘ ǘŜƭƭ ȅƻǳΧέ 

Å ά.ƛƎ tƘŀǊƳŀ ŘƻŜǎƴΩǘ ǿŀƴǘ ȅƻǳ ǘƻ ƪƴƻǿ ǘƘƛǎ ŎǳǊŜΦέ 

Å άIŜŀƭǎ ŦǊƻƳ ǘƘŜ ƛƴǎƛŘŜ ƻǳǘΦέ 

Å ά¢ǊŜŀǘ ǘƘŜ Ǌƻƻǘ ŎŀǳǎŜΣ ƴƻǘ ǘƘŜ ǎȅƳǇǘƻƳΦέ 

Å άмлл҈ ƴŀǘǳǊŀƭ Ґ млл҈ ǎŀŦŜΦέ 

Å ά/ƭŜŀƴΣ /ƘŜƳƛŎŀƭ-free, toxin-free, risk-ŦǊŜŜΦέ 

Å ά!ƴŎƛŜƴǘ ǊŜƳŜŘȅ ǳǎŜŘ ŦƻǊ ǘƘƻǳǎŀƴŘǎ ƻŦ ȅŜŀǊǎΦέ 

Å buzz words: Detox, balance,  

Å ά¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ŀ ŘƛŀƎƴƻǎƛǎΣ ȅƻǳ ƴŜŜŘ ŀ ǊŜǎŜǘΦέ 

Å ά9ǾŜǊȅǘƘƛƴƎ ǎǘŀǊǘǎ ƛƴ ǘƘŜ ƎǳǘΦέ 

Å ά5ŜǘƻȄ ȅƻǳǊ ƭƛǾŜǊΦέ 

Å ά¸ƻǳ ŎŀƴΩǘ ƘŜŀƭ ǎƪƛƴ ǳƴǘƛƭ ȅƻǳ ŎƭŜŀƴ ȅƻǳǊ ōƭƻƻŘΦέ

Å ά¢Ƙƛǎ ƘŜǊōκƻƛƭκǎŀƭǾŜ ǿŀǎ ōŀƴƴŜŘ ōŜŎŀǳǎŜ ƛǘ ǿƻǊƪǎΦέ
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Conclusion

Å{ƻŎƛŀƭ ƳŜŘƛŀ ƛǎƴΩǘ ǘƘŜ ŜƴŜƳȅΤ ǎƛƭŜƴŎŜ ƛǎΦ

Å²Ŝ ƘŀǾŜ ǘƻ ƳŜŜǘ ƻǳǊ ǇŀǘƛŜƴǘǎ ǿƘŜǊŜ ǘƘŜȅΩǊŜ ƭƛǎǘŜƴƛƴƎΦ

Å²Ihϥǎ ά{ǘƻǇ ǘƘŜ {ǇǊŜŀŘέ ƛƴƛǘƛŀǘƛǾŜ combats online health lies.




