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• Eczema? Neurodermatitis? AD?

• Skin x Systemic disease?

• Extrinsic X Intrinsic?

• Allergic?

• Auto-immune?
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Wicked problem

Wicked problems are a “class of social system 
problems which are ill-formulated, where the 
information is confusing, where there are many 
clients and decision makers with conflicting values 
and where ramifications in the whole system are 
thoroughly confusing”.

Rittel, H., Policy Sciences 4 (1973)



Rittel, H., Policy Sciences 4 (1973)



• RCTs have often not answered the 
questions of most importance to 
patients and their carers

• RCTs have been about issues that 
are important to the 
pharmaceutical industry

• “Me too” market

• Lack of independent investment 
into primary atopic eczema 
research



Ann Intern Med. 1997;126:389-391
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1. Patient data

2. Basic, clinical, and

    epidemiologic

    research

3. Randomized trials

4. Systematic reviews
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1. Cultural beliefs

2. Personal values

3. Experiences

4. Education

CONSTRAINTS

1. Formal policies, laws

2. Community standards

3. Time

4. Reimbursements
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Conclusions

• AD is a highly complex disease (“wicked problem”)

• Many factors involved: genetic, environmental, 
psychological, socialeconomical
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